
Installation Instructions
Decorative Dual Brackets

Custom Roller Shades

Before Installing

Tools Fasteners

Remove shade from the package. Keep all packaging until shade operates to  your satisfaction. Contents of 
your hardware package may vary depending on options chosen. 

Additional fasteners may be needed on your specific mounting surface.

Pencil3MM Allen 
Wrench wood

Screw
Driver

drywall, 
plaster

Level metal
Measuring 

tape Drill

(not provided)(not provided)(provided)

Thank You
Thank you for choosing Genesis Custom Window Shades. 

With proper installation and care, your new shades will provide many years of beauty and performance.

Brackets

Parts

Wall Mount

Bolt and nut (x4) Idler End  
Bracket Right

Idler End Clip 
Right

Idler End Clip 
Left

Idler End  
Bracket Left

Ceiling Mount
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Step 1

Step 2

Build Brackets

Install Brackets

The Idler End Brackets need to be installed on the Decorative Dual Shade 
brackets before installation

The Idler End Brackets can be installed two ways 
If they are installed Right Side Up the shades are installed from the front 
If they are installed Upside Down the shades are installed from behind 

Repeat the same process for the other side

Make sure that brackets are level and aligned

Wall Mount

Right  
Side Up

Upside  
Down

Wall Mount

Place the provided nuts into the 
holes on the Idler End Bracket

Push the bolts through the 
outside of the Bracket into the 
recessed holes

Line up the Idler End Bracket with 
the bolts and tighten with a 3MM 
Allen Wrench

Ceiling  Mount

Ceiling  Mount

Step 1 Step 2 Step 3
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Step 3

Step 4

Install Shades

Install Retainer Clip

Insert the clutch end into the 
rear slot on the bracket

Using the appropriate retainer clip ( L for L 
bracket and R for R bracket) insert Retainer Clip 
into channel on the Idler Bracket

Guide the idler pin end into the 
Idler Bracket’s channel 

Insert Retainer Clip until it 
snaps into place

Slide Idler end through the channel 
and make sure that the idler pin 
end is seated in the channel of the 
bracket

Step 1

Step 1

Step 2

Too Low Correct

Step 2

Step 3

Start with the Rear shade first to ease installation

Make sure that the shades are rolled up to the roller before installation

Repeat the steps to install the front shade. The process is the 
same, though the clutch is on the oppoisite side



Step 5 Operate the Shades 

If shade veers toward the right (Fig. A) lower the 
shade completely and place a 4” strip of mask-
ing tape on the roller on the left side. Repeat as 
necessary until a straight roll is achieved.

If shade veers toward the left (Fig. B) lower the 
shade completely and place a 4” strip of mask-
ing tape on the roller on the right side. Repeat 
as necessary until a straight roll is achieved.

Shimming

Step 6 Install Cord Tensioner, Hold Down

Hold DownsCord Tension Lock
See Cord 
Tension Lock 
installation 
instructions

See Hold-
Down 
installation 
instructions

Pull gently 
on the back 
side of the 
chain to to 
lower it.

Pull gently 
on the front 
side of the 
chain to to 
raise it.
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