Bug Report for Firmware Version 29.47

I. Introduction

 A bug was reported in a system that used three radios. Acknowledgments were not enabled for transmitting units. The three radios were designated MASTER, SLAVE and RX-ONLY . In the customer’s system the MASTER transmits first then the SLAVE one second later. The RX-ONLY device should receive messages from MASTER and SLAVE. Due to a bug in the firmware, and because the source station ID (address) of the MASTER and SLAVE were identical, messages were not received as anticipated. 

II. Work around for Firmware Version 29.47

 In systems where this is acceptable, changing source station ID of the MASTER or the SLAVE and changing the protocol mask on RX-ONLY (to cover the range of addresses that are desired to be received), will permit the messages to be received.

III. Firmware Upgrade

In systems where it is inconvenient to insure that all the transmitters have unique source station ID s  (addresses) or to change the protocol mask of the receiving unit, upgrading the firmware to the version 29.48 will be needed. In the example system, it is only strictly necessary to upgrade the units that transmit.  In the DTXM programming software under the Radio menu there is the selection Upgrade Firmware.  This permits the user to select the firmware upgrade file dtxmodem48.s19 . This starts a firmware upgrade process that takes about 15 minutes to complete. Any interruption of power to the DTXM during the firmware upgrade process will likely cause the unit to malfunction and no longer be able to be firmware upgradeable from the DTXM programming software.

Please note there is a possibility, that a unit will not firmware upgrade and will seem stuck at the original version of firmware. Such units must be disassembled for firmware upgrade using other tools.

